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HOUSE RULES

This particular apartment has been designed by Palma's well-known architects at a considerable expense. It contains unique works of art 
and decoration items collected over years. We are using it as a home and yacht extension for our friends and family. The house rules fully 
reflect our commitment to maintaining this unique duplex loft in its prime condition for all our guests to enjoy. These House Rules are 
legally binding.

#1 Key set
Please safeguard the set of two keys and the specially branded key ring you will receive when entering the premises at the check-in. The 
compensation for the loss of keys or the failure to return the whole set of keys with its branded key ring is EUR 100.00 which will be 
deducted from your security deposit. 

Keep the street entrance door shut at all the times. Make sure that the door of the apartment is properly closed/locked at all times, too.

#2 Access to the premises
Access to the premises is granted only and exclusively to the registered  guests. You are welcome to have up to two visitors at 
any time between 9am and 11pm.  Allowing access to the premises to anyone beyond these hours or hosting more than two visitors at 
any time will void your reservation, and you will have to leave the premises without having any right of any compensation whatsoever. 

#3 Illegal activities
All guests specifically herewith agree to respect all the laws and regulations on this territory. The use of illegal drugs, downloading illegal 
material, and illegal possession of firearms or any other weapons, involvement in any illegal activity, etc., are all strictly forbidden on the 
premises, and will void your reservation and cancel your stay without any compensation whatsoever. Further legal action against 
perpetrators cannot be excluded. 



argenteria24.com
page 3

#4 No Pets
No pets or animals of any kind are allowed on the premises. Bringing any animals to the premises is strictly forbidden. If you violate this 
rule, both your reservation and your stay will be immediately cancelled, and you will have to leave the premises immediately without any 
right of compensation whatsoever. 

#5 No smoking
This property is correctly advertised as a smoke/vape free property. Refrain from smoking/vaping on the premises at all times. Be 
advised that it is particularly dangerous to smoke in the bedroom area. If you violate the non-smoking rule your security deposit will be 
fully withheld as penalty. 

#6 Check-in and Check-out
Check-in and check-out times. We are happy to accommodate for your individual travel plans as much as possible on any given day. The 
check-in and check-out times are however, herewith firmly set for at 3pm for the check-in and at12:00 noon for the check-out. 

Please, keep us informed about your changing travel schedule, so that we can meet you at the property and show you around to make 
your stay here as enjoyable as possible. Failing to keep us informed about your arrival time will cause serious delays with your check-in. 
No compensation will be given to the guests who arrived later than announced, and failed to inform us about their changing schedule. 

It may be possible to enjoy a late check-out until 6pm only if specifically agreed upon at the time of booking. No exceptions.  Late-
check-out fees may apply. 

#7 Quiet time
We sincerely hope that you will enjoy your stay here to the fullest. Please observe the quiet time in both the house and the 
neighborhood: 11pm till 8am. Despite its reputation as being partly-friendly, the neighbors are very likely to report loud music or any 
other form of disturbance to the law enforcement immediately. 
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#8 Fire hazard
No open flame policy applies to the whole building. You may not use candles, space heaters or handle open flames anywhere in the 
building. Violating this rule will automatically cancel your reservation and your stay. No compensation of any kind will be given under 
such circumstances. 

#9 Furnishings and miscellaneous items
Your apartment is fully furnished. No additional furniture is allowed. Do not remove, reposition or take away any of the items from the 
premises. All resulting damage and loss will be charged against your security deposit, and additional legal action will be taken if deemed 
so necessary by the host. 
 
#10 Sanitary regulations
Please refrain from bringing any food or drinks to the bedroom loft as such items may stain or damage the linen. Do not store any food 
or perishable items in the bedroom area. All the perishable items must be appropriately stored in the refrigerator. 

Please do not leave any open food or drink items at the premises at the time of check-out. In an unlikely case that you should find open 
food or drink items at the time of your check-in, please refrain from using such items, and discard them immediately for your own 
safety. 

Please remove trash as outlined in our house manual. 

#11 Heavy drinking and substance abuse
We urge our guests to enjoy their time at our property. Heavy drinking is incompatible with the concepts of safety and co-existence that 
we have with our neighbors. Furthermore, substance abuse of any kind increases the risk for both the people and the property in your 
vicinity. Reported violators will have their reservation and their stay cancelled immediately, and no compensation will be provided. 
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#12 Close the windows
Always carefully close all the windows prior to leaving the premises. A perfect sunny day can quickly change into a full-blown wind and 
rainstorm causing damage to the property and the items belonging both to the guest and the host. If such weather related damage 
occurs during your stay, damage will be deducted against your security deposit. Further claims and legal action cannot be excluded. 

#13 Bikes
Bikes are not allowed anywhere on the property. Please, feel free to use any of the bike rentals in the area. It is strictly forbidden to take 
bikes or vehicles of any other kind into the apartment. Damage caused to the property will be deducted from your security deposit. 
Further damage claims cannot be excluded.

#14 Maximum occupancy
This property is correctly advertised as being suitable for up to two adults only. We specifically advise you that the property is not suited 
for anyone else. Non-compliance with this rule will void your reservation and cancel your stay immediately. No compensation will be 
granted to the guests violating this rule. 

#15 Items left by the guests
We regret to inform you that we cannot ship/mail any of the items you may have left on the premises after your check-out at our 
expense. If unclaimed, the items left behind by the guest(s) will be disposed of after 24 hours after the established check-out time 
(3pm). 
If claimed by the guests, suitable items may be mailed or shipped to their owners against the payment of the transportation expenses in 
addition to the service fees, packing fees, etc., set by the host. 

#16 Mail delivery
We do not permit mail delivery at our address. There will be no mail forwarding, unless specifically agreed in writing between the 
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guest and the host. You may not use the mailing address of this property to open any bank account, solicit any business or register with 
potential or actual employers.

#17 Rental Lease Agreement
After you book, we will dispatch a personalized rental lease agreement to your e-mail address. A non-personalized one is copied for your 
reference below. The agreement is for the term of the stay,  it is null and void if you don't check in. 
If the signed agreement is not received within 48 hours of our e-mailing to you, the reservation may be cancelled by the host.

APARTMENT RENTAL LEASE AGREEMENT 
This Lease, made on DATE, is between the HOST (herein called Lessor) and a GUEST, (herein called Lessee). 
Premises 
In consideration of rent and other provisions of this lease, Lessor hereby leases to Lessee the premises known as 
ADDRESS. 
Terms 
The term of this lease begins at 3:00 PM on CHECK IN DATE and ends at 12:00 noon on CHECK OUT DATE –  
confirmation code ______. If this reservation is canceled prior to the start date and time above, this agreement shall be null and 
void. 
Rent 
The rent shall be paid in advance, in full, as agreed to for the reservation prior to Lessee taking possession of 
property. The rent is in the amount specified in the E-mail confirmation listed above.
Security Deposit 
A security deposit subject to the Argenteria24.com Terms of Service has been applied as described in the reservation details. 
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Lessor Obligations 
Lessor shall make all repairs to the premises required by normal wear and tear. Lessor shall comply with applicable building codes 
materially affecting both health and safety and shall keep all common areas in a safe condition. Lessor shall provide electricity, heat, air 
conditioning, cold and hot water, trash collection, recycling and sewer services. 
Lessee Obligations 
Lessee covenants that the premises will be used only as a dwelling unit and in a manner that will not disturb neighboring Lessees and 
that will not damage the premises. Lessee also covenants that Lessee will not permit any others on the premises to either disturb 
neighboring Lessees or damage such premises. 
Lessee shall discharge all obligations imposed upon Lessees by applicable building and housing codes materially affecting health and 
safety and shall keep the premises, including plumbing and other fixtures, appliances, and facilities as clean and safe as their condition 
permits. Lessee shall use in a reasonable manner all electrical, plumbing, sanitary, heating, ventilating, air conditioning and other 
fixtures, appliances and facilities on the premises and Lessee shall be responsible for any damage caused by Lessee's failure to comply 
with this requirement. Lessee shall not use any other major appliances or equipment on the premises without written permission of 
Lessor. 
Lessee shall not destroy, deface, damage or remove any part of the premises or permit any other person to do so and Lessee shall be 
responsible for any damage caused by Lessee's failure to comply with this requirement. Lessee shall give Lessor prompt notice of any 
damage to premises or contents. 
Lessee covenants that Lessee shall protect by adequate insurance any injury or damage from whatever cause to Lessee's person or 
property and to the person or property of those on the premises with the consent of Lessee and Lessee will indemnify and hold Lessor 
harmless from any claims arising from any such injury or damage but this provision shall not be construed to relieve Lessor of any 
liability to Lessee imposed by law. 
Access 
Lessee shall not unreasonably withhold consent to Lessor to enter and inspect the premises to make necessary or agreed repairs, 
alterations, improvements, or to supply necessary or agreed services or to exhibit the premises to contractors or workmen. Lessor may 
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 Lessor may enter the premises in an emergency without the consent of Lessee. 
Default by Lessee 
If Lessee violates any of the provisions of this lease or any of the house rules and regulations imposed by Lessor, Lessor may pursue all 
rights and remedies to which Lessor may be entitled either by law or in equity (including but not limited to, the right to terminate this 
lease and to recover possession of the premises), and Lessor may recover reasonable attorney's fees and other costs as allowed by law. 
Lessor's waiver of any default by Lessee shall not be considered a waiver of any subsequent default. Lessee waives the benefit of any 
exemption under homestead, bankruptcy or insolvency law as to Lessee's obligations under this lease. 
Additional Provisions 
1. Lessee has read and agrees to the full Argenteria24.com description and House Rules in the Argenteria24.com listing. 
2. Lessor shall not be responsible for contents of refrigerator or freezer resulting from any cause. 
3. Lessee shall keep Lessor informed about any needed repairs. 
4. Lessee may allow up to two guest(s) at any time between 9am and 11pm. No pets or animals of any kind are allowed on the premises.
Modification, Applicable Law and Successors 
This lease constitutes the entire agreement among parties and it may not be modified or changed except by written instrument executed 
by Lessor and Lessee. This lease shall be construed, interpreted and applied according to the laws of Spain. 

IN WITNESS WHEREOF, the individual parties have signed and sealed this lease.

LESSEE (Guest):_________

LESSOR (or authorized agent) (Host):__________
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Thank you for observing our House Rules!
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